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(In terms of sections 20(4) and 21(3) of 

the Value-Added Tax Act, 1991 (“the VAT Act”) 
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Airlines are governed by an international regulatory body 
(International Airline Association (“IATA”)) in respect of the details 
that should be contained on a ticket. All carriers have to apply the 
IATA ticketing standards, which presently do not cater for the 
inclusion of the VAT registration numbers of the supplier or the 
customer on the ticket. This factor, and the fact that there are 
sufficient controls in the industry so that the particulars (if required) 
may be ascertained by the SARS auditors, it has been decided 
that:- 

♦ an air ticket (being the passenger coupon which is the last copy 
of the ticket retained by the passenger) may be used as a tax 
invoice if the agent or supplier does not issue a separate tax 
invoice ; and�

♦ as a provisional arrangement�� ���������$����#�� ������������
�	������������������ ���������3���&�����	�����	�
 ����� �����3���
	����	� �	� � �� ���� �������(� ������ ��� ������������ 	����$���
�����%�������	�������������!�
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For supplies such as those under an annual lease or insurance 
contract, the recipient’s VAT number need only appear on the 
contract document (which serves as the tax invoice) for contracts 
entered into or renewed on or after 1 March 2005. 
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♦ You must issue the tax invoice with all the correct details, 
including the VAT registration number of your customer, if your 
customer is a vendor. It is an offence not to do so if the customer 
has provided the VAT number as required. 

♦ Your customer will not be able to claim input tax where the VAT 
number has been omitted from the tax invoice.  
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♦ The new requirement will not apply and you may issue the tax 
invoice without the VAT number.  

♦ The space on the tax invoice where the customer’s VAT number 
would otherwise be completed may be left blank, or the words 
“non-vendor” may be inserted. 
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♦ Yes, vendors are encouraged to get their systems in order so that 
they will be in a position to comply with this requirement as soon 
as possible. 

♦ The new requirements will, however, only be enforced by SARS 
from 1 March 2005. 
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♦ No, all vendors must comply with the requirements and that there 
will be no exceptions to the rule.  

♦ Where the vendor’s circumstances are such that he/she will not 
be capable of complying, will alternative suggestions for 
complying be considered in this regard. 
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♦ No, the tax invoice must be returned to the supplier so that it can 
be corrected.  Alternatively, if the tax invoice cannot be corrected, 
it must be cancelled, a credit note issued, and a new tax invoice 
issued with all the correct particulars. 

♦ If the supplier is not aware of the new requirements for tax 
invoices, when you raise the issue with the supplier, it will draw 
attention to the fact that he/she is not complying with the law. 
This will encourage that person to take the necessary corrective 
action.  
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